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Key information 

❖Timings for examinations 

❖Student expectations

❖Provisional NEA marks 

❖Results day 

❖Supporting your child 

❖Feedback form 



TRUST RESPECT RESILIENCE

Key terminology 
• JCQ: Joint Council for Qualifications who oversee examinations and set rules and 

regulations all exam centres adhere to. 

• NEAs: Non-Examination Assessment (sometimes referred to as coursework). 

• Malpractice: Malpractice is any act or practice which breaches regulations, or 
which: gives rise to prejudice to candidates. compromises public confidence in 
qualifications. compromises the process of assessment, the integrity of any 
qualification or the validity of a result or certificate.

• Exam boards: AQA, Pearson Edexcel, WJEC, OCR, dependent on which subject your 
child studies.
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What time does my child need to arrive in school?

• Arrive at school by 08:15.

• Students have to be sitted at their examination desk to start at 08:45.  

• If for any reason your child is running late contact main reception, as we 
may not see emails.

• Main reception number: 020 8467 3263
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Lateness to public examinations
• All lateness to examinations is reported to the exam board for the 

subject your child is late to. 

• Dependent on how late your child arrives, the exam board will 
determine whether your child receives a mark for that exam paper. 

• Persistent lateness may result in further sanctions. 
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Support in the morning 

• Our gate opens at 08:00.

• Students can use the canteen and library for any last-minute 
preparation.

• Departments will open a room to support with any final questions about 
the subject on the morning of the examination.

• Year 11 will line up and year 13 to the gym no later than 08:30. 
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After a morning examination 

• No study leave for year 11 or year 13. 

• Students begin their drop-down timetable. 

• Example: If there is a science exam in the afternoon, pupils will have P3 
and P4 with a science specialist for last minute revision. 

• Students will have a break time and we provide an early lunch.  
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Your child’s school timetable 
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End of examinations in the afternoon  
• Students are seated for a 13:30 start. 

• Students with extra time for exams over 1 hour 30 minutes will not leave 
at 15:30, they will finish later. 

• Y11 students will go to form time if they do not have an examination and 
will finish at 15:30 each day. 

• Y11 and Y13 students who have an exam in the afternoon may be 
dismissed between 15:15 – 15:30.  
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End of examinations in the afternoon  
• In the unlikely event an exam starts late students may finish after 15:30 

but we will text in case this happens. 

• We advise not to book any appointments until after 16:30 as a student 
cannot leave public examinations early. 

• Revision sessions will continue after school and your child is welcome to 
attend. 
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Intervention support continues 

• Y11 intervention timetable can be found on your child’s year group Teams 
page for after school intervention.

• Y13 is organised with your child’s class teacher.

• Period 7 on a Thursday for Y11 will no longer take place. Students will 
finish at 15:30 each day unless an examination overruns.    
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Student expectations 
• Y11 blazers must be worn as this is their identification for going into the exam venue.

• Y13 must have their lanyards and pass with them as their identification.  

• No headscarves/head covering (unless for religious purposes which we are informed 
about prior to the exam) or large hairbands to be worn.

• School uniform applies at all times, including no bracelets, one pair of studs and no 
rings. School bags must be brought in each day, as nothing is allowed in pockets in 
the exam venue. 



TRUST RESPECT RESILIENCE

Phones and watches are not allowed 
• Students should not have any phones or watches in the exam room. If they take these into the 

exam it puts students at risk of malpractice and will jeopardise their grade.

• If a student has a phone in their bag and it makes a sound, they will be sent a written warning 
by the exam board.

• If a student were to have their mobile in their pocket when undertaking an exam, and caught, 
they will receive 0 marks in that exam paper – they will also receive a warning letter from the 
exam board.

• Persistent offences may lead to disqualification from that exam board, where any remaining 
exams in any subject may not be allowed to be taken 

• Any malpractice will be reported to the exam board
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Notices in school and on our school website 
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Your child’s equipment 

• Clear pencil case 

• 2 or more ball point black 
pens 

• Pencil

• Rubber

• Scientific Calculator

• Protractor 

• Compass  
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Water bottles 
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Your child’s examination timetable

• Your child’s timetable has been emailed to you and your child’s email 
address. 

• Remind your child that they must remember their seat number.

• If your child forgets we have seat numbers available in our foyer area 
which they are required to check before they go to their exam. 
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Non-Assessment Examination (NEA)

• Students who have completed NEAs will be told their ‘provisional grade’. 

• This grade is based on our teacher's expertise, and marks are sent to the exam 
boards. 

• Provisional (unratified) marks are subject to change and have not been approved 
by the Board of Examiners. Confirmed (ratified) marks are final.

• It is at the examination boards discretion whether they agree or disagree with the 
grade during their moderation process. Therefore, a provisional grade is subject to 
change. This very rarely happens.   
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Results day

Year 13: Thursday 15th August 2024

Year 11: Thursday 22nd August 2024 
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Unable to make results day? 

• By June 30th you need to inform our examination’s officer if your child  is 
unable to collect their results. 

• As they are your child’s results, we are unable to give them to any family 
member or friend unless we have consent via email from your child. 

• This also includes not being able to discuss your child’s results via email 
or over the telephone.  
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Unable to make results day? 
• Email: coopersexams@coopers.e21c.co.uk so we are aware of your intentions.

• A family member or friend collecting results – email required. 

• Posted or emailed. Any requests for post will be done same day. Emails will be 
sent but not until the afternoon once students attending school have collected 
their results. This will be between 11:00-13:00.

• This email will also be used for any correspondence about examinations and 
results.

mailto:coopersexams@coopers.e21c.co.uk
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Results day 
Year 11 
• Collect results 

• Confirm Sixth Form entry 

• Cannot leave site until destination 
confirmed

• Process: 10 minutes – 45 minutes 

Year 13 

• Collect results 

• Confirm University applications & 
support for clearing if required 

• Cannot leave site until destination 
confirmed  

• Process: 10 minutes – 1hr

Students must seek any advice from staff before leaving site. 
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Supporting your child each day

Questions 
1. What examinations do you have 

tomorrow? 

2. Do you have all your school 
equipment?  Let's check.

3. How were today’s examinations? 

4. How was (enter subject) today? 

5. How can I support you this 
evening? 

Wellbeing 
✓Ensure to have an early night 9pm-

10pm. 

✓Eatwell – breakfast and evening meals.

✓Encourage breaks and check in on 
their revision.

✓Plan something each weekend, even if 
just going for a walk. 

✓Check timetable in advance; each day 
so your child is prepared.   
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Thank you for listening 

We appreciate your feedback.

In the parent survey on Friday, if you have any further feedback or questions, 
complete the form and we will contact you next week. 
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